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It is the first of the month and the 
rent is due. The rent does not 
come in and the landlord serves a 
notice to pay rent or quit. The 
majority of tenants do pay their 
rent. Then, what happens if the 
tenant opts to “quit" and 
immediately vacates the 
residence? 
 
The first reaction is usually anger 
and outrage on this unfair turn of 
events. The prospect is the owner 
will not have the rent and there is 
a high probability there will be 
damage.  
 
When the initial emotion passes, it 
is more productive to take a 
different perspective. It is far 
easier to have a sudden vacancy 
than go through the strain of 
waiting to see if they will pay the 
rent or having to initiate the 
process of formal eviction 
proceedings. This can avoid 
higher financial losses, allowing 
the property owner to proceed 
immediately toward obtaining a 
better tenant who will pay the rent. 
 
Can you take possession? Yes, 
if a tenant abandons the property, 
you can take possession. If they 
have left personal property in the 
residence, then the value of what 
is left behind must be determined 
and how to properly dispose of it. 

Every state has its own particular 
statues on personal property and 
possession, but it is important that 
a property owner does not rush to 
sell off the tenant’s personal items 
to recover loss of rent and 
damages. 
 
Do they still owe the rent? If 
they are on a lease, the tenant will 
still owe the rent until the property 
is re-rented or the ending date of 
the lease, whichever comes first. If 
they are on a month-to-month 
tenancy, the rent is still due 
according to the terms of the 
rental contract. 
 
Do you need to send a 
statement regarding the 
security deposit? Yes. Even if it 
is necessary to mail the statement 
with “please forward and/or 
address correction required,” 
itemizing the monies deducted 
from the deposit protects the 
owner from future reprisals from 
the tenant, as well as establishing 
the basis for collecting damages. 
It is important is to document 
everything in writing in the event 
the tenant initiates a legal action 
or dispute in the future. 
 
Can you report them to a credit-
reporting agency? Yes, as long 
as there is written documentation, 
attempt at notification, and if the 

rental agreement and/or notice to 
quit contains important wording 
notifying the tenant that if they fail 
to meet their obligations, the 
landlord has the right to report 
them to a credit reporting agency. 
This is required under Federal 
Credit Reporting Act legislation. 
Over the years, the FCRA has 
become very stringent regarding 
reporting by landlords. The fines 
are high and many tenants are 
wise to this legislation. 
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Our Staff Serving You 

Marc Banner, MPM® 
Owner/President 

Ext. 105 mbanner@cableone.net 

Krista Allcott 
Asst. Property Manager 

Ext. 110 rmakrista@cableone.net 

Pam Traenkner 
Property Manager 

Ext. 102 rmapam@cableone.net 

Conee Spano, M.Ed. 
Property Manager 

TBA rmaconee@cableone.net 

Conee specializes in Eagle, Star, and Middleton 

Barbara “Bobbie” Evans 
Bookkeeper 

Ext. 103 rmabobbie@cableone.net 

Ella Leavitt 
Office Operations 

Ext. 101 rmainfo@cableone.net 

Office Hours 

Monday - Friday 
Closed Wednesday 

Weekends/After Hours 

 9:00 am - 5:00 pm  
 9:30 am - 12:00 noon By 
Appointment  
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Can you still seek damages? Yes, you can seek damages in most situations if a tenant owes rent or 
damages. The landlord can take steps to obtain a judgment in small claims or by properly reporting the loss to 
a credit-reporting agency. 
 
How can you collect damages? The best solution is to use a collection agency since they have the tools and 
expertise to track people who owe money. Property Managers generally do not have access to these 
resources nor the time involved. Although the agency does collect a fee, it is better to receive some 
remuneration rather than nothing at all. 
 
How do you avoid this situation? Our initial solution, as your property manager, is to prevent this from 
happening by obtaining qualified tenants. However, there are no guarantees even this will work because 
people often encounter difficult or life-altering situations, such as divorce, drugs, high medical bills, and loss of 
employment that lead to poor judgment in handling their finances. Therefore, if the tenant quits, we will take 
the most expedient course of action and move on obtaining a better tenancy for your investment and your 
peace of mind.  
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Thinking of Buying or Selling? 
If you are thinking of buying or selling in our 
area, we can assist you. Just call, and we will 
have an agent contact you to help you with 
your Real Estate needs. There is no 
obligation and no pressure. Check out 
property values today! 
 

Referrals are Rewarding 
Know someone who is looking for 
management services in our area? Refer them 
to us and we will “reward” you. We value 
your business and would like to show our 
appreciation to you. 
 

Looking for Management Elsewhere? 
You, or someone you know, may need a 
property manager in other states. Because of 
our proud affiliation with NARPM, The 
National Association of Residential Property 
Managers, we have contacts throughout the 
country and may be able to assist you. 


